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Request for Proposal for Bundled Internet Services 
New Mexico Chapter House/Library Sites 

 
NAVAJO NATION BROADBAND OFFICE 

RFP No: 25-02-3589GC 
  

 
RFP Posting Date: February 21, 2025 
Questions Due By: March 7, 2025 
Proposals Due By: March 21, 2025 
 
In conformity with the Federal Communications Commission (FCC) Schools and Library Division (SLD), 
“Universal Service Fund” (a.k.a. “E-Rate” funding) application process, Navajo Nation Broadband 
Office, here after referred to as “Owner”, is seeking proposals from qualified providers of Bundled 
Internet Services. 
 
Any and all updated project information, forms, including addenda, will be distributed through the project 
website, located at https://www.nnooc.org/RFPs-Advertisements.html, www.broadband.navajo-nsn.gov  
& https://portal.usac.org/suite/.  All of these documents shall be made part of and material to the contract 
for services. 
 

**Vendors, subcontractors, and subcontractors who perform on-site activities 
are required to contact the awarding entity for current health and safety protocols. 

Including but not limited to COVID-19 vaccination requirements.** 
 
Scope of Work 
 
The Owner is seeking proposals for internet services at 100MB, or higher. It is expected that all 
schools within the Owner connect to the Owners Office and then are connected to the internet via the 
Owners Office, unless otherwise noted in the “Additional Services List” below. It is anticipated that all 
staff and students within the Owner will be able to access this service. 
 
Currently, all sites are receiving CIPA filtering services for all current sites under contract from one 
vendor. While the Owner knows that E-Rate won’t fund CIPA services, the Owner is requesting pricing 
for CIPA services, and if possible, would like to award one contract for all sites to ease the maintenance 
and management of the CIPA service on Navajo staff. As a part of the Service Provider’s RFP 
response, the Owner is requesting a monthly quote per each site for CIPA services.   
 
The Service Provider must include in their proposal any/all electronic equipment needed to accomplish 
access to the Internet and monitoring of the circuit during normal business hours.  Maintenance of all 
Service Provider’s equipment shall be a part of the Service Providers’ responsibility. Additionally, 
providing the restauration time depending on severity of the failure (see more details on Table 2). If 
there is a one-time connection fee, please list this fee separately. 
 
The Service Provider shall provide service to the sites listed below: 
 

Chapter Houses/Libraries 
 

Entity Number Entity Name City State 
Zip 
Code 

Latitude Longitude 

17025377 RED LAKE #18 NAVAJO NM 87328 35.90889573 -109.03148541 

 
 
Internet Access 
The Service Providers’ cost to provide Internet Access (Bandwidth) shall include the following: 
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1. The available bandwidth shall be a of 1GB. Pricing is also requested for 100Mbps, 200Mbps, 
500Mbps, 5GB, and 10GB circuits. Considering a symmetric throughput (upload and download). 

2. The necessary physical connection from the Respondent to the Owner, including but not limited 
to any/all one-time special construction cost(s), permits and licensing, and Respondent’s 
supplied on-site premise equipment necessary to successfully transmit the requested service. 

3. The service handoff shall be directly to the Owner’s existing Local Area Network. 
4. Internet access shall be available 99.9% of the time annually. Additionally, the service provider 

must commit to this uptime percentage and provide a fee reduction as compensation if the 
requirement is not met. (see details on table 1) 

 
Range  Monthly Penalization % Per 

Service 
Penalization time 

Between 100% to 99,6% Service provider must provide the 
Monthly Penalization % 

Service provider must provide 
the Penalization time. Ex: until 

180min 
Between 99.59% to 99,3% Service provider must provide the 

Monthly Penalization % 
Service provider must provide 

the Penalization time. 
Between 99.29% to 99% Service provider must provide the 

Monthly Penalization % 
Service provider must provide 

the Penalization time. 
Between 98.9% to 96% Service provider must provide the 

Monthly Penalization % 
Service provider must provide 

the Penalization time. 
Between 95.99% to 93% Service provider must provide the 

Monthly Penalization % 
Service provider must provide 

the Penalization time. 
 

Table 1: Penalization Levels 

5. Route all Owner’s TCP/IP data traffic from their network to the internet. 
6. Service Provider must maintain connections to multiple Tier 1 internet providers. 

 
Internet Connection 
The Service Providers cost to provide an Internet Connection (circuit), shall include the following: 

1. The necessary physical connection from the Service Provider to the Owner, including but not 
limited to any/all one-time special construction cost(s), permits and licensing, and Service 
Provider’s supplied on-site premise equipment necessary to successfully transmit the requested 
service. 

2. All costs necessary, including but not limited to, “curb-to-demarc”, to deliver the requested hand 
off to the Owners existing “point-of-demarcation”. 

a. Current Point-of-Demarcation: At the MDF for each individual site listed. 
3. Demarcation hand-off will be a Single Mode Fiber connection.  The Service Provider will 

provide and maintain all the premise equipment necessary to provide the Owner with the 
specified hand-off type of service requested. 

4. Full duplex operation (bi-directional connection) 
5. The requested service shall allow the following Network Protocols: 

a. All TCP/IP protocols 
b. All layer 1 and layer 2 protocols. Minimum layer 3 protocols (EIGRP, IGMP, IPSEC, 

OSPF, & RIP). 
6. No other Service Providers will have any physical or logical access to the Owner’s traffic/VLAN. 
7. Service Provider must provide dedicated internet service for each site including an IP static 

address. 
 
All proposals from Service Providers will include any/all costs associated with switching services from 
the Owner’s present service provider.  By providing a proposal to the RFP, the Service Provider is 
acknowledging and accepting this requirement. 
 
Additional Services List 
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Type of Maintenance 
 

 Service Provider must provide restauration time depending of the severity of the failure, 
for example:  

 
 

 
Failure Severity Type Stipulated Restauration Times 

Severity 1: full-service failure Restauration time = Must be provided by 
Service provider   

Severity 2: intermittent service failure  Restauration time = Must be provided by 
Service provider   

Severity 3: a permanent error condition that 
does not affect the service  

Restauration time = Must be provided by 
Service provider   

Severity 4: an intermittent error condition that 
does not affect the service 

Restauration time = Must be provided by 
Service provider   

  
Part 1 Table 2: Failure Severity Restauration Time 

CIPA Service:  
 The Navajo Nation currently uses an online CIPA solution which includes a single managed 

profile meeting USAC’s CIPA Content Filtering requirements at all locations deploying a DNS 
based content filtering to enforce the internet usage policies specified. Because the DNS 
content filtering happens at the front end of the DNS lookup stage, a series of checks are 
performed in a fraction of a second to ensure that the user is allowed to visit that particular 
page. As pages are discovered to violate filtering policies, access will be blocked across the 
entire organization.  

 DNS Content Filtering can help stop security threats by:  
- Preventing users from accessing categories of websites is deemed to be suspicious, 

dangerous or inappropriate.  
- Blocking of domains regardless of http or https   
- Controls are applied before any content is downloaded. If the content is allowable, the page 

will display normally. If the content violates the rules, a splash page will be displayed stating 
that the webpage cannot be displayed and also give the specific rule that it violates.  

 If there are alternate templates or policies for different users or user groups, they must have a 
network that supports Active Directory and Group Policy or Azure Domain Services. We must 
have access to the administrative console to implement this type of configuration or alter the 
current filtering template globally. The Nation can also setup their own credentials within the 
console for administrative purposes.   

 For those sites that have fiber installed, the Nation has installed the CIPA equipment listed 
below. The intent, if possible, is to continue to use the same solution at all of sites listed in this 
RFP. 

 
Hardware Specifications  
 

 At each site, if the equipment is not already installed, provide the following equipment which can 
be either mounted or freestanding.  

 
- SmartRG SR655AC (Or Equal) 
- Wall Mountable or Free Standing – Dimension - 12”x6”x6”  
- THE SR655ac FTTH/BONDED DSL INTEGRATED ACCESS DEVICE provides high 

performance and flexibility for broadband and triple-play subscribers, effectively bridging the 
gap between copper and fiber. Utilizing the very latest in broadband access silicon, the 
SR655ac bonds two xDSL lines, extending the rate/reach of high-bandwidth services and 
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providing high-availability with automatic failover. Support for Super Vectoring (35b profile) 
doubles single-line VDSL2 performance on short loops. • 5 Gigabit Ethernet ports • Dual-
band 802.11ac Access Point • MIMO and SmartRG AccuBeam™ Beamforming • Multiple 
internal antennas eliminate dead zones • Gigabit Ethernet SmartPort™ for LAN or WAN • 
Vectored DSL Bonding with G.inp (up to 17a profile) • One USB 3.0 + One USB 2.0 port • 
Two SIP-enabled FXS port  

- APC by Schneider Electric Back-UPS BE650G1 (Or Equal) 
- Wall Mountable or Free Standing – Dimension - 12”x6”x6”  
- Guaranteed protection and battery backup power for your valuable electronics, ensuring 

they remain safe from dangerous power disturbances  
- Stay available and connected by powering critical devices (computers, wireless networking 

devices, gaming consoles, security systems and other electronics) during a blackout. 
- 8 total outlets – 4 battery backup, 4 surge only outlets, 2 transformer block spaced  
- PowerChute software provides safe system shutdown, preventing potential data corruption  
- Guaranteed protection from surges and spikes caused by storms, lightning, circuit 

overloads, power cycling, etc.  
- Periodic battery self-test ensures early detection of a battery that needs to be replaced. 
-  Provide the maintenance protocol for the power backup system to ensure it is properly 

managed and maintained to prevent any potential service disruptions in case of power 
failure.  

 
E-Rate Requirements 
The services requested in this RFP are dependent on funding from the E-Rate program.  The Owner 
expects each Service Provider to make themselves thoroughly familiar with all applicable rules and 
regulations regarding the E-Rate program.  For further information regarding the E-Rate program, please 
reference the USAC Schools and Libraries website at: www.universalservice.org/sl/ 
 
All contracts entered because of this RFP and the associated Form 470 will be contingent upon: 

1. Funding approval by the SLD. 
2. Approved funding amount equal to the funding amount as requested on the Form 471. 
3. The Service Provider providing, at the time of bid, and maintaining a valid Service Provider 

Identification Number (SPIN) consistent with the type of service requested in the RFP. 
4. A certified Form 486 filed by the Owner and/or written “Notice to Proceed” from the Owner to the 

winning Service Provider to initiate service.  The Service Provider must contact the Owner prior 
to work proceeding. 

 
Per the requirements of the E-Rate program, no billing and/or service may begin for this contract prior to 
July 1, 2025, and may not extend past June 30, 2026.  Per E-Rate rules, applications will be submitted 
each year of multi-year contracts for funding consideration. 
 
The Service Provider is required to provide the Lowest Corresponding Price (LCP) for equipment and/or 
services as has been provided to other customers in the area.  In the event of an audit and a rule violation 
pertaining to LCP, in regard to a service provider not providing the LCP, any funds that are requested to 
be returned to compensate the difference or any rule violation will be the responsibility of the service 
provider that has failed to provide the LCP. 
 
Invoicing 
The Owner has the right to choose the type of invoicing method used to pay for the services provided.  
The Service Provider acknowledges this right upon submission of a response to this request. 
 
Service Provider Invoicing 
The Owner’s discount percentage rate, as determined on the Form 471, will be the maximum that the 
Owner is liable for.  The Service Provider will be responsible to invoice USAC for the remaining balance, 
when using the Service Provider Invoice (SPI) method, or Form 474.  Prior to invoicing USAC for the 
service rendered, the Service Provider agrees to provide the Owner with a copy of the USAC invoice to 
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verify that the service has been delivered and accepted by the Owner before the Service Provider 
invoices USAC. 
 
Termination 
The Owner reserves the right to terminate any contract and/or agreement with any Service Provider, 
even the apparent winner, regardless of USAC’s approval or denial of funding; any funding requested 
because of this RFP, prior to any work starting.  The Owner reserves the right to accept the pricing 
proposal solely dependent upon SLD approval. 
 
Response Package Requirements 
No bid will be accepted from, or contract awarded to a Respondent: 

1. Who is not licensed in accordance with the law. 
2. Does not hold a license qualifying them to perform work under this contract in the State of 

California. 
3. Who does not plan to hold or acquire a valid SPIN and is not in good standing with the FCC/USAC. 
4. Who has not successfully performed one project of similar character and scope of the proposed 

work. 
 
Proposals will only be received until March 21, 2025, at 3:00 PM MST. ALL RESPONDENT 
PROPOSALS MUST BE RECEIVED FOR REVIEW AND EVALUATION BY THE POINT-OF-CONTACT 
NO LATER THAN 3 PM MOUNTAIN DATE TIME (MST).  Proposal requirements outlined below.  
 
Procurement Point-of-Contact 

The Navajo Nation Broadband Office has assigned a Point-of-Contact who is responsible for the conduct 
of this procurement whose name, address, telephone number and e-mail address are listed below: 
 

1. Sonia Nez at sonianez@navajo-nsn.gov 
2. Bernardo Portilla at bportilla@americasrf.com  
3. Libardo Melo lmelo@americasrf.com 

 
Issuing Office 
 
This Request for Proposal (RFP) is issued by the Navajo Nation Broadband Office (NNBO), Navajo 
Nation, 1575E State Highway 264, Tse Bonito, New Mexico.  The contact person for this RFP is Sonia 
Nez, Bernardo Portilla, and Libardo Melo. 
 
If Service Providers have any questions or inquiries regarding this RFP, those inquiries shall be 
directed to Sonia Nez. CC Bernardo Portilla and Libardo Melo. 
  
The deadline for all questions regarding this RFP will be on March 7, 2025 at 3:00 PM MST. All 
questions will be answered in addendum(s) sent out to all Service Providers.  Any and all updated 
project information, forms, including addenda, will be distributed through the project website, located at 
https://www.nnooc.org/RFPs-Advertisements.html , www.broadband.navajo-nsn.gov & 
https://portal.usac.org/suite/.   
 
 
Sequence of Events 
 
The Point-of-Contact will make every effort to adhere to the following schedule: 
 
Timeline Responsible Party Date 

Issue RFP Navajo Nation Broadband Office February 21, 2025 

Submission of Proposal 
Deadline 

Respondents 
 
March 21, 2025 
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Contract Award 
Navajo Nation Broadband Office & 
Schools 

March 25, 2025 

File 471 Deadline 
Navajo Nation Broadband Office & 
Schools 

March 25, 2025 

 
Explanation of Events 
 
The following paragraphs describe the activities listed in the sequence of events above. 

1. Issuance of RFP: This RFP is being issued on behalf of the Navajo Nation Broadband Office on 
February 21, 2025.  

2. Submission of Proposal: ALL RESPONDENT PROPOSALS MUST BE RECEIVED FOR 
REVIEW AND EVALUATION BY THE POINT-OF-CONTACT NO LATER THAN 3 PM 
MOUNTAIN DATE TIME (MST) ON March 21, 2025 and delivered to Sonia Nez 
(sonianez@navajo-nsn.gov), Bernardo Portilla (bportilla@americasrf.com), and Libardo Melo 
(lmelo@americasrf.com). 

 
The Navajo Nation is not bound to enter a contract under the RFP or RSQ and may issue a 
subsequent RFP or RSQ for the same services; and ; the Navajo Nation is a sovereign 
government and all contracts entered into as a result for the RFP or RSQ shall comply with the 
Navajo Nation law, rules and regulations, including the Navajo Preference in Employment Act, 
and applicable federal law, rules, and regulations. 
 
Proposals must be addressed and delivered via email to the Point-of-Contact at the email address 
listed. Proposals must be emailed and clearly indicate that they are in response to the Navajo 
Nation Broadband Office RFP. The negotiation process is deemed to be in effect until the contract 
is awarded pursuant to this Request for Proposal. Awarded in this context means the final required 
Navajo Nation Broadband Office, or designee signature on the contract(s) resulting from the 
procurement has been obtained.  

3. Contract Awards: Prior to contract formation under subsection below, the Business Regulatory 
Department shall certify that the Navajo Nation Business Opportunity Act was adhered to in the 
solicitation and award.  

4. After review of the Evaluation Committee and the signed contractual agreement(s), the Point-of-
Contact will be awarded as per the schedule in the Sequence of Events or as soon as possible 
thereafter. This date is subject to change at the discretion of the Point-of-Contact. 

 
The contract(s) shall be awarded to the Respondent (or Respondents) whose proposals are most 
advantageous to the Navajo Nation Broadband Office taking into consideration the evaluation 
factors set forth in this RFP. The most advantageous proposal may or may not have received the 
most points.  
 
The Procuring Party shall issue a Notice of Intent to Award within 5 business days of the bid 
opening, unless the Procuring Party determines, and gives notice, that a larger review time is 
necessary. The Procuring Party shall give notice of a time extension to each offeror by posting it 
at the location announced at the offer opening. 
 
After the project is awarded and funded by USAC and verification is received that USAC has 
funded the amount requested by the Nation the procuring party shall develop a written contract 
covering the procurement of services identified in the RFP. 

 
5. E-Rate Filing: Once the contract has been negotiated and signed, the E-Rate Form 471 form(s) 

will be completed before the March 26, 2025 deadline for the of E-Rate filing window.  
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All Service Providers are required to provide the following information.  Failure to provide the following 
information can result in the Service Provider’s proposal being deemed non-responsive and removed 
from consideration by the Owner. 

1. Itemized Bid Price Sheet – All proposed prices provided by the Service Provider will be itemized, 
per the requirements of the E-Rate program.  Service Providers will provide itemized cost for a 
minimum of the following: eligible services/equipment, ineligible services/equipment, one-time 
costs breakdown, installation costs, any fixed costs, E-Rate eligible itemized tax and surcharges 
descriptions breakdown with cost, and utilization costs (such as cost per increment).  Service 
Provider will include in their bid response all monthly unit pricing for each component of this 
system. EACH SITE SHALL BE BID SEPARATELY.  

2. Service Agreement – Service Providers shall be required to sign the Navajo Nation standard 
Service Agreement. 

3. Service Provider Information – Service Provider will provide in their proposal package 
documentation that details the following: firm name, business address, phone and fax numbers 
and a brief overview of the Service Providers organization, a brief history of the firm, a primary 
contact person to support the contract(s), and the Service Provider’s SPIN.  Service Provider’s 
information shall not exceed 3 pages in length. 

4. General Acknowledgement – Service Provider shall provide an executed copy of the provided 
form acknowledging the RFP requirements. 

5. List of References – Service Provider will include a minimum of three (3) client references.  
References will include Contact Name, Organization Name, and Contact telephone and email 
information.  References must be from winning proposals within the last three calendar years. 

6. Service Provider Qualifications – Service Provider will provide in their proposal package 
sufficient documentation that demonstrates the Service Provider’s ability to provide the services 
as required in this RFP. 

7. Implementation Plan – Service Provider will provide an implementation plan, if applicable, that 
details: the process for Service Providers system cut-over (including a schedule), and contact 
information for the Service and/or Installation Managers that will be responsible for this project.  
Provide any specific or required dialing codes that would be necessary for your solution. 

 
In the event the incumbent does not respond with a quote, the Owner will use the incumbent service 
providers current pricing as their proposal. 
 
Contract Requirements 
 
The Owner intends to use the Respondents supplied Service Agreement to formalize any contractual 
relationship that results from this RFP.  However, the following provisions MUST be specifically included 
in the Respondent supplied agreement for the Respondents proposal to be considered responsive.  
Failure to include any or all these provisions shall result in a Non-Responsive determination and no further 
evaluation of the Respondents’ proposal will be considered. 
 

1. Terms and Conditions – The Owner requests proposals that are based on a three (3) year 
contract term with two (2) optional one (1) year extensions.  The initial three (3) year contract term 
shall start on July 1, 2025, and end on June 30, 2028, not to exceed five (5) contract years. If new 
services are installed, the requested services should be installed by 6/30/2026. An extension 
option must be mutually acceptable to both parties.  Any request for and acceptance of an 
extension shall be in written form and shall include any requests and justifications for adjustment 
in compensation.  If Respondents can provide “better” rates by extending the length of the 
contract, provide this option as part of the RFP response. 
 

2. Growth Clause – Growth services may or may not be requested by the Owner during the contract 
term.  The Respondent shall include a “Growth Clause” with the maximum charges per month.  
The “Growth Clause” shall not require a change in contract terms.  The “Growth Clause” shall 
include a price for all existing service types plus any additional services of the same type/speed 
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and bandwidths as listed on Attachment A Site Schedule. Respondent shall include growth 
bandwidth and growth pricing in the contract for any potential upgrades, as per E-Rate 
requirements. 

 
Terms and Conditions 
Proposal contracts shall be based on a three (3) year term.  The three (3) year term shall start July 1, 
2025 and end June 30, 2028.  If Service Providers can provide lower rates by extending the length of the 
contract, please provide this option as part of the response. 
 
Service “Growth Clause” 
Growth Services may or may not be requested by the Owner during the contract term.  The “Growth 
Clause” shall not require a change in contract terms.  The “Growth Clause” shall include a price for all 
existing service types plus any additional services of the same type/speeds/bandwidths of 100 Mbps, 
200Mbps, 500Mbps, 1GB, 5GB, and 10GB.  Bidders shall include growth bandwidth and growth pricing 
in the contract for any potential upgrades. 
 
Response Format and Organization 

A. Outline Proposal 

1) Table of Contents 
2) Signed Letter of Transmittal – To be completed and signed by an individual person 

authorized to obligate the company and to include: 
a. Identify the submitting business entity. 
b. Identify the name, title, telephone, and e-mail address of the person authorized by the 

Service Provider organization to contractually obligate the business entity providing the 
Offer. 

c. Identify the name, title, telephone, and e-mail address of the person authorized to 
negotiate the contract on behalf of the organization  

d. Identify the names, titles, telephone, and e-mail addresses of persons to be contacted for 
clarification/questions regarding proposal content. 

e. Identify sub-contractors (if any) anticipated to be utilized in the performance of any 
resultant contract award. 

f. Describe the relationship with any other entity that will be used in the performance of this 
awarded contract. 

g. Explicitly indicate acceptance of the General Conditions the procurement 
3) Organizational Experience – Statement or Key Personnel Resumes 
4) Tribal References – Name, organization, and contact information 
5) Value-Added Offerings, CIPA narrative 
6) Native American Owned Business, if applicable, verification 
7) Good Faith Tribal Negotiation Letter, if applicable (Appendix A) 
8) Suspension & Debarment and current W-9 (Appendix B) 

 
Bid Evaluation 
The Owner will evaluate and select the winning proposal based on the following criteria. 

1. Price (30%) – The price of E-Rate eligible goods and services will be the highest weighted factor.  
The Owner will evaluate price based ONLY on the E-Rate eligible monthly and eligible “one-time” 
costs.  E-Rate ineligible items must be provided on a separate rate sheet that will not be a part of 
this evaluation. 

2. CIPA Solution (25%) – The Owner will evaluate prospective Service Provider’s CIPA solution 
and pricing for the CIPA service and experience based on, but not limited to, the Service 
Provider’s ability to successfully provide the requested service(s), and prior history with the 
Owner.  This may generate positive or negative as a result.  A neutral finding will provide all 
Service Providers with the same score. 
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3. Accuracy (20%) – The Owner will evaluate the prospective Service Providers proposal response 
for, but not limited to, completeness of proposal package, amendments and/or exceptions to the 
requested service(s). 

4. Qualifications (15%) – The Owner will evaluate the prospective Service Providers qualifications 
based on, but not limited to, technical expertise and service coverage and the number of projects 
successfully completed by the Service Provider providing the same type and scope of the 
requested services. 

5. Good Faith Negotiation Letter (5%) – The Service Provider will include a signed and dated copy 
of their Good Faith Negotiation Letter. 

6. Native American Owned Business (5%) – The Owner will take into consideration all of the non-
E-Rate costs, including, but not limited to, ineligible one time or recurring charges, equipment, 
etc. 

 
Protests 
In order to be considered, written protests containing the proposal number must be submitted in 
accordance with the Owner’s Board of Education Policy for protests.  Protests must be made on the 
following grounds to be considered: 

1. Owner failed to follow the selection procedures and adhere to the requirements specified in this 
RFP or any amendments hereto, or 

2. A Conflict of Interest, and 
3. State and/or Federal law have been violated. 

 
Service Provider Selection/Contract Award 
The Owner reserves the right to make the award to the Service Provider who submits the proposal which 
meets the requirements set forth herein and best meets the needs of the Owner after taking into 
consideration all of the aforementioned factors.  The Owner also reserves the right to select portions of 
a proposal, or to reject any and all proposals. 
 
Failure to Provide Service 
If the selected vendor is unable to provide the service for which they are contracted to provide, the 
awarded service provider agrees to financial compensation to the Owner to move to the next qualified 
Service Provider.  Financial compensation will be equal to, but not more than the difference in cost 
between the awarded service provider and the next most qualified provider. 
 
Right to Reject Any and All Proposals 
The governing Board of the Owner reserves the right to accept or reject any or all proposals in whole or 
in part or waive any irregularities in any proposal received.  The Owner shall be the sole judge of the 
competency and responsibility of the Service Provider.  The submission of a proposal by a Service 
Provider is acknowledgement of this right. 
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GENERAL ACKNOWLEDGEMENT FORM 
 
Project Name Request for Proposal for Bundled Internet Services- New Mexico Chapter House/Library 
Sites 
Project Number: RFP 25-02-3589GC 
 
 
The following documents shall be submitted with the proposal: 

1. Itemized Bid Price Sheet 
2. Good Faith Negotiation Letter 
3. Service Provider Information 
4. General Acknowledgement 
5. List of References 
6. Service Provider Qualifications 
7. Implementation Plan (if applicable) 

 
Pursuant to and in compliance with the published RFP and related documents, the undersigned Service 
Provider, having familiarized himself/herself with the terms of the RFP, the conditions affecting the 
performance of the RFP, the cost of the work at the place where the work is to be done, and other 
Documents, proposes and agrees to perform, within the time stipulated, including all of its required 
services, and everything required to be performed, and to provide and furnish any and all of the 
professional services, applicable taxes, utility, and transportation services necessary to perform the 
requested contract and complete in a workmanlike manner all of the work required in connection with the 
RFP Documents, including Addendum No.’s _______, ______, _______, ______, _______, ______, 
______.  Copies of Addenda are obtainable at the office of the owners’ representative (Infinity 
Communications). 

The Service Provider agrees that at the time of request, he/she will provide a signed copy of the Owner’s 
Service Agreement within (48) forty-eight hours. 

The Service Provider agrees that pricing provided within proposal and/or contract are true and correct. 
The responding service provider is required to provide the lowest corresponding price for equipment 
and/or services as has been provided to other customers in the area.  In the event of an audit and a rule 
violation pertaining to Lowest Corresponding Price regarding a service provider not providing the lowest 
corresponding price, any funds that are requested to be returned to compensate the difference or any 
rule violation will be the responsibility of the service provider that has failed to provide LCP. 

The Service Provider understands that the withdrawal period for this RFP is (30) thirty days from the day 
of bid/proposal due date. 

The Service Provider has carefully examined the RFP and related documents to the fullest that were 
prepared and furnished by the OWNER and acknowledges their sufficiency. 

It is understood and agreed that the work under the contract shall be commenced by the Service Provider, 
if awarded the contract, on the date to be stated in the OWNER’S notification and that the scope of work 
for this bid as stated above shall be completed as noted in the RFP. 
 

SERVICE PROVIDER NAME:     
ALL PARTNERS OR LEGAL 
NAME OF CORPORATION 

    

 (TYPE OR PRINT)    
AUTHORIZED CONTACT:  
     
BUSINESS ADDRESS:     
 (TYPE OR PRINT)    
     
TELEPHONE:   EMAIL:  
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BY:    
 (SIGNATURE IN INK)  (TYPE OR PRINT NAME OF TITLE AND 

SIGNATURE) 
    
SERVICE PROVIDER IDENTIFICATION NUMBER:   
    
DATE
: 

   

 
 

END OF RFP 
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NAVAJO NATION CERTIFICATION 
Regarding Debarment, Suspension, and   

 Contracting Eligibility 
 
1. Applicant entity acknowledges that to the best of its knowledge that the Applicant entity, 

either in its present form or in any identifiable capacity, has not, in accordance with 12 
N.N.C. § 361: 

 
A. Been convicted of the commission of criminal offenses incident to obtaining or 

attempting to obtain a public or private contract or subcontract, or in the 
performance of any such contract or subcontract;  

 
B. Been convicted of embezzlement, theft, forgery, bribery, falsification or 

destruction of records, receiving stolen property, or other offenses indicating 
a lack of business integrity or honesty, which currently, seriously, and 
directly affect responsibility as a Navajo Nation contractor; 

 
C. Been convicted under antitrust statutes arising out of the submission of 

bids or proposals; 
 

D. Violated contract provisions, including: 
 

i. Deliberate failure, without good cause, to perform in accordance with 
the contract specifications or within the time limit provided in the 
contract,  
 

ii. A recent record of failure to perform or of unsatisfactory performance 
with the terms of any contract, or  

 
iii. Any other cause so serious and compelling as to affect responsibility 

as a Navajo Nation contractor, including debarment by another 
governmental entity.  

 
2. Applicant acknowledges that if the Navajo Nation determines that the executed 

Certification provided herein is untrue or not wholly accurate, it shall be grounds for the 
Navajo Nation to terminate the contract and pursue other legal remedies, at the Navajo 
Nation’s discretion. 
 

3. Applicant certifies to the best of its knowledge that it is eligible to do business with the 
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Navajo Nation, in its present form or in any other identifiable capacity, pursuant to 12 
N.N.C. § 1501 and 5 N.N.C. § 301. Applicant also acknowledges that per 12 N.N.C. § 
1505, it will not be eligible to contract with the Navajo Nation if deemed ineligible by the 
appropriate department or entity of the Navajo Nation which receives the Applicant’s 
request for consideration for a business opportunity. 

 
 
 
Applicant Name           Name of individual signing on Applicant’s behalf (print) 
 
 
Applicant Address           Title of individual signing on Applicant’s behalf 
 
 
Applicant Address                  Signature of individual signing on Applicant’s behalf 
 
    
Applicant Address                 Date 
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